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Act 2018-190 (SB214)

+ Vehicle owner Opts In or Out to disciose certain personal info to
sponsoring organization at the time of initial registration

— Owner name
— Owner address
— Owner email address, if available

+ DOR provides information to sponsoring organization annually, upon
request

+ Sponsoring organization prohibited from reselling info
¢+ Includes: distinctive, collegiate and plates approved by LOC

+  Opt InfOut field to be included in registration record
— Programing will be needed by licensing official vendors

+ Opt-infout language added on POD registration receipt affidavit
+ Effective: January 1, 2019
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House Joint Resolution 14

» Research and draft recommendations to combat curbstoning and
abandoned vehicle fraud

+ Task force includes;

DOR (chair)

AIADA

- ADAA

Bankers Association

Credit Union Association

- AATA

AG's Office of Consumer Interest

Consumer representative appointed by house
MV industry representative appointed by senate
+  Recommendations submitted to legislature by February 2019
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Print on Demand

31 counties currently on POD

Memo 2017-015 POD specifications
+ Roll decals not available January 2019 (2020 decals will
he POD)
» Law Enforcement memo sent Dec. 2017 and
reminder memo sent July 27, 2018
+ Accept POD or roll decals
+ Registrant present registration — tangible or electronic
format
MVD will begin updating plate designs for single
decal pocket in 2019 as plates redesign
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Print on Demand

+ When can we start POD?

+ Email from Sherry Helms — November 2017
+ 13 your printer good for POD?
» Yes, then do you have all paper trays need?
+ 2 for PCD paper and 1 plain paper from MVD perspective
+ Talk to vendor to determine date

+ Send Sherry/Jonathan an email about planned start date
» Give two week notice so material can be sent

» We place first POD order and send you an invoice containing
control numbers o be assigned to the POD material as used

+ Reorders — your staff places In AIMS (decals: POD Green 2019)

» Contact Sherry Helms or Jonathan Lawrence with
questions

Print on Demand

« Printers currently being used for POD
» Lexmark T642, T640, T654, T630, MS 811, M5155,
MS811, 7650, 312, 315, 644, T5652
— 810 - heing replaced by MS820 (need to test)
— 710 - being replaced by MS725 (need to test)
« HP 4250, 3015, and 508
+ Dell 3480 and 5830
* Ricoh Aficio 4100 and 3510
+ POD Receipt Vendor Specified Printers
» Lexmark 710
» Dell 3460
» Samsung 2151 and 3712
» Kyocera FS 4200
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Print on Demand

— Include DOR assigned control number in decal
field on registration receipt and registration record

— Control number same as current roll decal
numbers (8 characters)
« 2 digit county code and 6 digit sequential number
+ Assigned by DOR when ordered

— County system should produce audit report with:
+ Contral numbers
+ Time period
+ Sortable (clerkiD, date, etc.)

abama Department
of Revenue Mo Ui Division

Print on Demand

MLI Reinstatement fees (32-7A-12):
Licensing officials retain 10%
* 50% to county general fund

» 50% Special registration/titling
technology fund

Peace officers annuity fund 15%

Remainder to fund MLI program and state
general fund
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+ Undeliverable License Plates
+ Please verify mailing addresses when ordering license plates
+ Before reorder — look for blue triangle
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» Undeliverable License Plates - continued

+ Click on blue triangle to determine status of plate
« Usually sent to licensing office for customer pick up
+ Wil reflect date sent to licensing offices
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» Temporary Tags
« Order/Receive Inventory in AIMS

+ If get error message and can't issue temps-
check AIMS for outstanding order to receive

« Temporary Tag Report (Discovery)
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» Issue with mailing Notices of Suspension

+ Some registrants did not receive notices in a timely manner
+ Some registrants received duplicate hotices

» All potentially affected records were changed to deferred
suspension (DS) status so that registrants receive proper
notice before registration was suspended

» Notice of Suspension mailings resumed September 12th

+ DS status will change to 81 or S2 once Notice of Suspension is
mailed
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Alabama Title System
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Alabama Title System

There are two different application layouts.,

+ Wizard style; guided step-by-step through the application.
+ Single page style; similar to ETAPS.

* You can select your preference under My Settings.
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Alabama Title System

« Alert designated agents when applications have
not been submitted or documents have not been
received.

» Allow designated agents to put their own
applications on hold for 30 days.

+ Allow resub letters to be reprinted.
» Update title webservice to include all data fields.

 Allow vehicle owners to apply for replacement
applications online.

* Turn off ETAPS to new applications

Motor Vehicle Division

» Telephone number; (334) 242-9000
« Licensing Offices select option 5
* Provide name, county and reason for call

» Call will be transferred to a live person in the
appropriate work unit

« MVD staff should identify themselves, if not, ask
for their name

« New email: MVD@revenue.alabama.gqov
+ Report any issues to MVD management




